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How to use PALIC University

1.  Go to www.palicuniversity.com.  At the top of the page, click “Click here to log in to the    system.”
 
2.  Enter your username (for Pan-American Life employees, this is your 4 digit clock number) and password (initially set to your last name).  If your clock number begins with one or more “0’s,” please omit the “0’s.”  For example, if your clock number is 0011, your username should be entered as 11.  You may change your password at any time by selecting the “My Profile” link in the upper right portion of the screen.  Enter the new password and then click on the “save” button.

3.  Find and select the “Course Catalog” tab.  Select the name of the course you would like to take, and then click on “Take this course”.  Courses may have several modules.  Start the course by selecting the first module (for the Annual Employee Compliance Training course, this is labeled “Annual Employee Compliance Training – Code of Ethics”).  The course pages will advance automatically.
* Depending on your computer, the audio portion of the training may require the use of headphones.

4.   Once a course module is completed, you may advance to the next module by clicking the orange exit button at the bottom of the screen.  If you are unable to complete the training in one session, you may exit the training at any time.  When you log back into PALIC University to resume the course, you will be given the option to return to the slide that you viewed last.
5.  Once completed, you will receive an email stating that you have completed the course.

You may also download a certificate of completion by clicking on “To get your certificate click on this link.”  You may print the certificate for your records.
If you have questions, comments or need your password reset, please send an email to compliance@panamericanlife.com and reference PALIC University in the subject line.

www.palicuniversity.com
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